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Cancellation Policy 

 

I realize that emergencies and other scheduling conflicts arise and are sometimes 

unavoidable, however, advance notification allows us to fulfil other client’s scheduling needs 

and support me scheduling my timetable. Due to of my one-on-one 60-minute sessions, 

missed appointments are a significant inconvenience to your child’s personal development. 

Working with children outside their school hours leaves me with very few slots on my timetable. 

When we agree our weekly sessions, I reserve your one-hour appointment time just for you. I 

do not double-book my clients and have a waiting list for many of my prime slots. Therefore, I 

ask you the following in order to guarantee your slot on the timetable:  

1. Please provide me with one week notice to change or cancel an appointment. Clients who 

fail to do so may be responsible to pay their full session’s fee as a visit charge. This must be 

paid up to 24 hours after the missed appointment in order to guarantee their next schedule 

session. This include school holidays.  

2. In case of your child being sick please provide 24 hour notice to change or cancel an 

appointment. If the session is re-schedule for the same week it will be no fees to pay, on the 

other hand, if the session is cancelled clients may be responsible for 50% of their session’s fee 

as a visit charge and to secure their weekly slot. This must be paid up to 24 hours after the 

missed appointment in order to guarantee their next schedule session. 

3. If I cannot make an appointment, I will give you enough notice and provide you with 

different times options. If you have paid your package in advance, I will postpone your 

package the end date. 

 

 

Parent Signature: _________________________________________ Date: _______________ 

 

Print name: _____________________________________________ 

 

 

 

The Feelings Teacher: _________________________________________ Date: ______________ 

 

Print name: _____________________________________________ 
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