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Emotional Coaching and Restorative Therapy 

A caring, sharing way to educate 

 

What is Emotional Coaching? 

Based on research by American Psychologist John Gottman, Emotion Coaching uses 

moments of heightened emotion and resulting behaviour to guide and teach the child and 

young person about more effective responses. Through empathetic engagement the child's 

emotional state is verbal acknowledged and validated, promoting a sense of security and 

feeling 'felt'.  This activates changes in the child's neurological system and allows the child to 

calm down, physiologically and psychologically. 

 Inappropriate behaivours are not condoned in Emotion Coaching and when the child is 

calmer, incidents are discussed in a more rational and productive manner.  Moves are 

made to problem solve and engage in solution-focussed strategies.   

 

What is Restorative approach? 

As tradition, restorative approach is a way of working with conflict that puts the focus on 

repairing the harm that has been done. In the past restorative of justice was used solely for 

conflict resolution, however after years of experience and research I apply, with success, the 

ideology to repair not just relationships with others but to reflect on the person’s own feelings 

and anxiety. This approach is proven very successful as an early intervention. 

 

My approach 

I work in a personal relating operation under a positive motivation that has no strings 

attached. 

• Holistic approach the whole person 

• To explore the inner essence soul in all of us: the inner world 

• Help children to overcome their barriers 

• Supporting families through life difficulties 

• Building a positive mind-set amongst children and others around them  

• Decreasing anxiety and worries 
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Questions you may want to ask me 

 

What qualifications and skills do I have? 

Education 

March 2019 – Emotion Coaching Trainer / Emotion Coaching UK 

June 2017 – Restorative Justice Practitioner / Level 5/ Greenwich University 

June 2015 – Counselling Children and Adolescents / Level 3 – Distinction / Online Academies 

July 2012 - Child & Young People workforce / Level 3 with enhance Level 4 in creative 

learning,  

Coordinating SEN Provision and   promoting quality and diversion for SEN – Distinction / City & 

Guilds 

July 2011 - Child & Young People workforce / Level 2 / City & Guilds 

December 2007 – Advertising and Marketing degree – Rio de Janeiro - Brazil 

Professional Qualifications 

Autism Trainer Development - NAS 

Positive Behaviour Support 

Child Protection for designated Person 

Restorative approach 

Team Teach 

Learning Mentor 

Higher Cambridge EAL – Merit 

Outstanding Teacher Assistant Program 

 

How would you typically work with this type of problem? 

I haven't met your child, so I can't answer this question specifically, but, in general, I focus on 

helping kids become experts on the area where they struggle and to learn useful strategies 

for coping with it. [This could involve learning to communicate better, to think about 

situations from a different perspective, to reach out to others in kind rather than silly ways, to 

manage frustration, to build up confidence that they can handle anxiety-provoking 

situations…] I also work closely with parents, to help you figure out effective ways to support 

your child or deal with challenging situations. My hope is that I can be a source of both 

practical and emotional support for your child and you. 

How involved are parents in therapy? 

I tend to work very collaboratively with parents. The way I think about it is that I'm the expert 

on mentoring in general, and you're the expert on your child and your family in 

particular.  Our job is to put our heads together and come up with ideas for helping this 

particular child at this particular time.   

How do we begin? 

I like to meet with just the parent(s) initially. I do this for two reasons: First, it gives me a 

chance to ask a lot of questions to get to know your family, understand the history of the 

problem, what has or hasn’t helped so far, and also to learn about your child’s strengths. It’s 

just easier to get all this information without your child present. Second, this first parent 

mailto:childrenmindset@gmail.com
https://www.psychologytoday.com/basics/confidence


   

 

 
12 Nesbit Close 

Blackheath, London 

SE3 0XB 

www.thefeelingsteacher.org 

078 8560 7245 

childrenmindset@gmail.com 

meeting gives you a chance to look me over, to decide if I’m the right person for your child 

and family.  

 

How soon should I expect improvement? 

That's hard to predict, because people change at different rates.  In general, problems that 

are more severe, have been around a long time, or affect many areas of your child’s life 

take longer to change. We'll need some time for your child to become comfortable with me 

and for us to figure out which strategies are most helpful. If there were a quick and easy 

solution, my guess is you would have done it yourself already!  

Usually, I would expect to see noticeable progress by twelve weeks. We may be done 

sooner than that, or we may not be done at that point, depending on how complicated the 

situation is. I find that kids need to see me regularly, on a weekly basis, for me to be enough 

of a presence in their lives to have a positive influence. It’s rare for me to see kids for more 

than a year, although some do come back after making good progress then taking a break 

from therapy for months or years.  

Progress doesn’t tend to move in a straight line. Kids might show quick improvement and 

then plateau for a while, or they might be slow to start, then take a big step forward, then hit 

a rough patch and slide backwards for a bit… We'll talk regularly about how things are 

going to make sure we focus on the most important issues and that, overall, we’re moving in 

the right direction. 
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